AANA Insurance Services
John Fetcho
Diane Keegan
Janice Wellhausen
Karyn Ballard
Mari Morahan
Cathleen Borg
Chris Monk
Christine Tittle
Jane Taylor
Timothy Sieck
Jacalyn Tintori
Lorrie Rife
Joyce Hastings
Amy Etnyre
Josephine Evans
Julie Gotter
Mary Bucaro
Nancy Pecoraro
Traci Kramer
Cathy Juell
Bridget Shopp
JoAnne Gunderson
Accreditation/Education
Francis Gerbasi
Wendy Johnson
Gigi Moore
Karen Sutkus (Education)
Jamie Hogan
Barbara Farkas
Susan Monsen
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8851
8852
8853
8854
8855
8856
8857
8858
8859
8860
8861
8862
8863
8864
8865
8866
8867
8868
8869
8870
8871
8872

1154
1161
1163
1165
1166
1168
1169

Book Store/Product Fulfillment

Steve Horton

1129

CE/Certification/Recertification

Ann Carlson (CE)

Sharon Nalomski (Recert)

Linda Vitek (Cert)

Patricia Markway

Susan Caulk

Judy Bramlett (CE)

Barbara Anderson (Recert)

Lucy Wolkober (Cert)
Executive Unit

Jeffery Beutler

Mary Scheuermann

Nancy Good

Rita Rupp

Kathy Koch

Frank Maziarski
Finance

William Yeo

Jan Benjamin

Susan Trost

Donna Connelly

Joyce Podbielski
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1190
1191
1192
1193
1194
1195
1196
1197

1100
1101
1102
1103
1106
1117

1120
1121
1122
1123
1124

Foundation/Research
Mary Collins
Lorraine Jordan
Julia Morrone
Davonna Thomas

Human Resources
Laura Good

Information Systems
Luis Rivera
Eliezer Appleton
Martin Carrillo
Kris Flaga
Mary Valentine
Greg Kniffin
Rebecca Headrick

1171
1172
1173
1174

1110

1152
8780
8781
8782
8783
8784
8785

Membership & State Associations

Mary Alice Graf
Michelle Kendall
Luis Rivera
Susan Burger
Pui Hing Morrice
Office Services
John Barnard
Martin Zaccaria
Kenyon Johnson
Kenneth Kloepfer
PR/Publications
Donna Santelli
Linda Lacey
Sally Aquino
Christopher Bettin
Jeannene Owcarz
Marlene McDowell
Sheryl Mersfelder
Cathryn Hodson
Practice
Sandra Tunajek
Jacqueline Makowski

Programs & Meeting Services

Frances Johnson
Donna Muscarello
Connie Komora
Cindy Wood
Susan DeGrazio
Susan Armanetti
Receptionist
Mary Calka
Marilyn Marino
State Government Affairs
Mitch Tobin
Jana Conover
Barbara Anderson
Irma Melendez

1150
1151
1152
1153
1155

8790
8791
8792
8793

1140
1141
1142
1143
1144
1145
1146
1147

1115
1116

1180
1181
1182
1183
1184
1185

8794
8794

1131
1132
1133
1134
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Executive Office Phone Directory by Department
Washington Office 202-484-8400

Donna Brighthaupt 202-484-8400
Brian Bullard 202-484-8401
Frank Purcell 202-484-8402
Alison Craighead 202-484-8403
Pamela Kirby 202-484-8406
Kristen Pugh 202-484-8414
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